BPECITIC reCOMIMEeEndatians as to;

a. How Jong it should take from the time a calltaker answars a 9-1-1 call to the tima the
dispatch is sent to responders

b. How many units shauld be sent to specific fire incidents
c. How long it should take for fire units to respond to a dispatch
d. How long it should take before the incident is turned over to the incident cormmmander

4. Incident documentation starts when:
a. The dispatcher is confident the call is an eMmergency
b. The call is received in the 8-1-1 dispatch cantar
¢. Responders arrive on scene
d. The highest-ranking officer assurmes command

5. According to Michael J. Wallace, dispatch's ability to provide help to the caller prior to the arrival of responders
has been referred to as:

a. "Zero Minute Response”
b. “Dispatch Life Support”
¢ “Size Up”

d. "Resource Allocation”

o

Dispatch is responsible for finding and praviding any resources the incident manager requests.
a. True
b. Faise

1 The role of dispatch is to make the incident management systern operate at its highest level of efficiency while
documenting and supporting the operations.

a. True
b. False

8. Which is NOT a vital role dispatchers play in the incident management system?
a. Pre-Arvival Infermation and Instructions

. Communications/Dispatch

Resource Allocation

- Incident Manager

. Incident Doeumentation

"~ e o oo

Inter-agency Communications

9. Racording accurate on scene times, involved times, and availability of units is not crucral to the efficiency of
the emergency response system.

a. True
b. False

10.  Inter-Agency Communications include communication with:
8. Only those agencies with mutual aid agreaments
b. Only those agencies that are within your department's Jurigdiction

¢. Police and fire depantments, EMS, traffic autharities, highway departments, the Red Crass, utility
companies and a host of other agencies that might be invelved

To be considered for COE credit, this answer sheet must b recaived no later than 12/31/06. A passing score is warth 1.0 COE unit trward ful-
flment of 1he Academy's CDE requirements {up o 4 hawurs per year). Please mark your respanses on the answer shaet lncated at right angd
il it in with your processing fes to receive credit, Please retain your CDE certificate ta be submitted to the Acadermy with your app%cation
whien yau racertity.
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MName
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Academy Cert. #

Daytime Phone {
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E-mail:

PRIMARY FUNCTION

LI Public: Safety Dispatcher (check all that apply)
EMD Fire Police

_ Paramedic/EMT/Firefighter
L1Comm. Center Supervisor/Manager
_ Training/QI Coordinator

M Instructor

0 Comm. Center Director/Chiet

i Medical Director

| | Commercial Vendor/Consultant

i Other
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